Reporting Quality Indicators Data to Quality Directorate DFEEST
AQTF Quality Indicators 
The Australian Quality Training Framework (AQTF) Quality Indicators Resources Package has been published by the Australian Council for Educational Research (ACER). Under the AQTF, registered training organisations (RTOs) are required to collect, use and report data on three Quality Indicators. 


The three indicators are:

· Learner Engagement 

· Employer Satisfaction 

· Competency Completion 

What does this mean for RTOs?
All RTOs are required to provide an annual summary report to the Quality Directorate, DFEEST, containing Quality Indicator data. The requirement to submit data to Quality Directorate, DFEEST is being phased in:

Phase 1
RTOs are required to submit data for the 'Competency Completion' Quality Indicator only, on or before 30 June 2009. This data relates to the number of enrolments and completions from 1 January 2008 to 31 December 2008. 

For 2009, it is optional for RTOs to report on the Learner Engagement and Employer Satisfaction Quality Indicators. RTOs choosing to provide this additional data may do so on or before 30 June 2009.

Phase 2  
RTOs will be required to submit data for all three Quality Indicators on or before 30 June 2010 and 30 June of each subsequent year. This data will relate to the previous calendar year, for example the data due on 30 June 2010 will relate to the activities of the RTO undertaken between 1 January 2009 and 31 December 2009.

How to submit the summary report
RTOs are required to forward by email standard reports generated from the Competency Completion Online System. A specific email address is being established for this purpose and once this is activated RTOs will be advised on this website and also in the June edition of Qualit-e-news.  
The Quality Indicators Resource Package, including the software, is available for review and download free of charge from http://www.acer.edu.au/aqtf
What if I already submit competency completion data to DFEEST through AVETMISS compliant software? 
RTOs that use AVETMISS compliant software and report data to the Department will have this data pre-populated into the Competency Completion Online System by the National Centre for Vocational Education Research (NCVER).

These RTOs will then need to log on to the Competency Completion Online System, enter any data not reported through AVETMISS (if required) and produce reports for submission to the Quality Directorate, DFEEST.
What reports are required to be submitted?
The reports required to be submitted to the Registering Body in relation to each Quality Indicator are:

	Quality Indicator
	Software
	Report(s) required

	Competency Completion
	Competency Completion Online
System
	· Number of enrolments and completions per qualification by State and Territory 

· Number of enrolments and completions per unit of competency/module 
(Where the RTO operates in more than one State or Territory their report must be provided for each jurisdiction.  Refer to Reports 3 and 4, P/17, Completing Online System Guide.  Available from http://www.acer.edu.au/aqtf)

 

	Learner Engagement &
Employer Satisfaction
	Survey Management, Analysis
and Reporting Tool (SMART)
	· Registering body report (Optional to report in 2009 but required by 30 June 2010) 

 


How will the data be used?
The National Quality Council has agreed that Quality Indicator data will be used by RTOs to undertake continuous improvement processes, and by state and territory Registering Bodies to inform each RTO's risk assessment. Registering bodies are bound by relevant legislation in their capacity to share data.  They are authorised to share information with other State and Territory Registering Bodies but will not release RTO Quality Indicator data provided by RTOs to other parties.

Support available for RTOs
· The Quality Indicators Resource Package is available from http://www.acer.edu.au/aqtf/ 

· Assistance in using the SMART software is available by emailing AQTF2007@acer.edu.au
· Access to the Competency Completion Online System is available through: http://rto.ncver.edu.au
· The Quality Directorate’s website includes further information and updates on the AQTF and Quality Indicators: www.training.sa.gov.au 

·   Assistance in accessing and using the Competency Completion Online System is available from NCVER: (08) 8230 8468 or by emailing: aqtf2007@ncver.edu.au 

· Various publications and guides are available through: www.training.com.au 
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